ITpunoxenue Ne2

TPEBOBAHUA K KAYECTBY KOMMVYHAIJIbHBIX YVCIIVT

JonycTuMas
NIPOLOOJIXUTEJILHOCTh

IIEPEPEBOB IMNPpelOoCTaBJICHMUA

KOMMYHAJILHOM YCJIYTU U

OOMNYyCTUMEIE OTKJIOHEHMUS

KayeCcTBa KOMMYHAJILHOM
YyCIIyTu

YcJioBMS U NOPSIOK M3MeHEeHUS
pasMepa IJIaTe 3a
KOMMYHAJIbHYI YCIIyTy IIpU
npeloCTaBJIEHMM KOMMYHAJIbHOM
YCIIyTM HeHalJlexalleT'o
kKauvecTBa M (Mjam) cC
epepeBaMy, IIpeBHIIARIVMA
YCTaHOBJIEHHYIO
IPOIOJIXUTEJIbHOCTD

1. BecnepeboimHoe
KPYTJIOCYTOUHOE
XOJIOOHOE
BOIOCHabXeHue B
TeyeHye Tona

2. TlocTogHHOE
COOTBETCTBUE
cocTaBa M CBOMCTB
XOJIOOHOM BOIEI
TPebOBaHMAM
3aKOHOIATEJILCTBA
Poccumckom
demepaumm o
TeXHMUECKOM
pPerynMpoOBaHUN
(CanllmH
2.1.4.1074-01)

I. XoJjiogHOe BOOOCHabXxeHMue

OOnmyCcTUMa s
NIPOOOJIXUTEJILHOCTD

IepepeBa nomauym xXOJIOOHOM

BOIHBL :

8 uvacorB (cyMMapHO) B
TeueHre 1 Mmecdla,

4 yaca enOuHOBPEMEHHO,
IpM aBapuu B
LEeHTPaIM30BaHHEIX CETAX
VHXEHEPHO-TEXHUUYECKOTO
obecrieueHMsa XOJIOOHOTO
BOIOOCHAOXEHUSA — B
COOTBETCTBUM C
TpebOoBaHUAMU
3aKOHOIATEJILCTBA
Poccurickonm denmepauum

O TEXHUYECKOM
PeTyIMpPOBaHUA,
YCTAHOBJIEHHEIMU IJIs
HaPYXHBEIX BOIOMNPOBOIHEIX
ceTeyrl U COOPYyXeHUM
2.04.02-84)

OTKJIOHEHME COCTaBa U

CBOVICTB XOJIOOHOV BOXIEI OT

TpeOOoBaAHUN
3aKOHOIATEJIbCTBa
Poccurickon demepauum O
TEeXHNUEeCKOM
preryamMmpoBaHUM He
IomnyckaeTcs

(CHmII

3a Ka)K,IU:HZ UacC IIPpeBHIIEHMA
ﬂOHyCTMMOﬁ IIPOOOJIXNTEJIBHOCTU
IepepeBa nomauym XOJIOOHOM
BOJBl, MCUMCJIEHHOM CYMMAapPHO
3a pacyeTHBM [epuon, B
KOTOPOM IIPOM3OIIIO
IIPEBHIIEHME, Pas3Mep IJaTH 3a
KOMMYHAJIBHYK YCIyTy 3a TaKoM
PAaCUYETHBM IIEepMoOJ CHMXAEeTCH
Ha 0,15 mpoueHTa pasmepa
IIJIaTH, OIPeneJIEHHOTO 3a
TaKOM PaCUETHEI [NepUOrn.

IIPM HECOOTBETCTBUMM COCTakBa "
CBOMCTB XOJIOOHOWM BOJIE
Tpe6OBaHI/IFIM 3aKOHOIOATEeJIBECTBA
Poccurickom demepaumm O
TEXHNYECKOM PeTryJIMPOBaHUN
pasMep IJlaThl 3a KOMMYHAaJIbHYIO
YyCIyTy, OIpPEeIeJIeHHEM 3a
paCHeTHbIVI rnepmon CHMXaeTCHd Ha
pasMep IJIaTE, MCUMUCIIEHHEM
CYMMapHO 3a KaXIbll IeHb
IpeIOoCTaBJIeHUS KOMMYHAaJIbHOM
YCJIyTM HeHaIJlexalleI'o KadecTBa
(He3aBMUCHMMO OT IIOKa3aHUM
IpubOpPOBR ydueTa)
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3. JaBjieHue B OTKJIOHEHME IaBJIEHUS He
cucTeMe XOJIOOHOTO oonyckaeTcs
BOIOOCHaOXeHMUSa B

TOUKe Bomopasbopa

B MHOTOKBaPTUPHBIX
OoMax U XUJIEIX IOOMax
- or 0,03 MIa (0,3

krc/xB. cMm) mo 0,6

MIla (6 xrc/kxB. CM);
Yy BOIOOpPas3bOPHEIX

3a KaxIBM Yac NoIauu
XOJIOMHOM BOIEl CYMMapHO B
TeueHMe pacuyeTHOI'O Iepuona,
B KOTOPOM IIPOM3OLLIO
OTKJIOHEHME IIaBJIEHUSA:

OpyY OaBJIEHUM, OTJIMYAKIIEMCS
OT YCTAHOBJIEHHOTO IO 25
IPOLIEHTOB, pa3Mep ILJIaTH 3a
KOMMYHAaJIbHYI YCIIyTy 3a
yKasBaHHBIM pacyeTHEM [Nepuol
cHuxaeTcsa Ha 0,1 npoueHTa

KOJIOHOK — He MeHee pasMepa IJIaThl, OIPelNeJIEeHHOTO
0,1 MIa (1 xrc/kB. 3a TaKOM PAaCUETHHI IIePUOom;
cMm) IpM IOaBJIEHUM, OTJMYALILEMCS
OT YCTaHOBJIEHHOTO OoJjiee ueM
Ha 25 NpoLEeHTOB, pasMep
IJIaTE 3a KOMMYHAaJIbHYIO
yCIyTy, OIpeleJIeHHEM 3a
PaCUeTHHM I[Iepuol CHMXaeTCsd Ha
pasMep IJlaThl, MCUMCJIEHHBIN
CyMMapHO 3a KaxXIbll IOeHb
NpenoCTaBJIEHMS KOMMYHAJIbHOM
YCIIyT'M HeHalJexaueTro
kKauecTBa (HE3ABUCUMO OT
IOKas3aHMM NpuOOpPOB yudeTa)
II. T'opsguee BOImocHabOXeHUE
4. BecnepeboinHoe OonyCcTMMasa 3a KaxXIOplM Yyac I[IPEBHIIEHUS
KPYyTJIOCYTOUHOE OPOIOJDXUTEJIBEHOCTD OONYyCTMMOY NPOLOOJIXUTENIBbHOCTHU
ropdaudee IepepeBa [10Jauy IOpSdYel IIepepelBa IoJauu Iopsaduent
BOOOCHaODXeHME B BOIBL: BOIBI, MCUMCJIEHHOM CYMMapHO
TeueHMe Trola 8 uwacorB (cyMMapHO) B 3a pacyeTHBM [Iepuol, B
TeuyeHre 1 Mecsaua, KOTOPOM IIPOM30UIIO yKa3aHHOe
4 yaca eIMHOBPEMEHHO, IIPEeBHIIEHME, pPa3Mep JIaTh 3a
IpM aBapMy Ha TYNOMKOBOM KOMMYHAJIBHYHD YCJIyI'y 3a TakKou
Marucrpanm - 24 uyaca PaCUYEeTHBM IIepMOI CHMXAETCH
nompAan; Ha 0,15 mpoueHTa pasMmepa
IPOOOJIXUTEJIBHOCTD IIJIaTH, OIPEeIeJIEHHOTO 3a
IIepepeBa B TOpSYeEM TaKOM PACUYETHHM Ieprom
BOOOCHaOXEHUM B CBA3U C
IIPOMBBOINCTBOM €XEeT'OIHEIX
PEMOHTHEX U
npoduIakTUUeCcKux padboT B
LEeHTPaJIM30BaHHEIX CETAX
MHXEHEPHO-TEXHUUECKOT'O
obecrneueHus TOpPAUeTO
BOOOCHaOXeHUS
OCYWECTBJIAETCA B
COOTBETCTBUM C
TpebOBaHMAMN
3aKOHOIATEJIbCTBA
Poccurickon demepaumm O
TEXHUUECKOM
perynupoBauun (CanllmH
2.1.4.2496-09)
5. ObecneueHue OONyCTHUMOE OTKJIOHEeHUuE 3a kxaxnsle 3 °C OTCTYIJIeHUS
COOTBETCTBUSA TeMIIlepaTypbl I'Opsgdel BOIBEl OT IONYCTMMEIX OTKJIOHEHUM

TeMIepaTypsl IopfAdYel B TOUKe Bomopas3fopa OT

TeMIIepaTyps I'OpsYel BOIL
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BOIBI B TOUYKE TeMIIepaTypPrl I‘op,qquZ BOIBI pasMep IIJIaTbl 3a KOMMYHAJIbHYIO

BOOopasbopa B TOuUkKe Bogmopasbopa, YCIIyTy 3a pacdeTHEM NepHuom,
TpeBOBaHMUAM COOTBETCTBYyIEN B KOTOPOM MPOM3OIJIO
3aKOHOIAaTeJIbCTBAa TpeBOBaHMAM yKaszaHHOe OTCTYyIJIeHue,
Poccumckon 3aKOHOIAaTeJIbCTBAa cHmxaeTrcsa Ha 0,1 npoueHTa
denmepauum o Poccurickoyn demepaumm O pasMepa IJIaTe, OIPEeNeJIEHHOTO
TEeXHUUECKOM TeXHUUECKOM 3a TaKOM¥ pacCueTHEM [Iepuol,
PETYyIMPOBaHUN PETYNIVMPOBAHNN 3a KaxIBM ydac
(CanlluH B HouHOe Bpemsa (c 0.00 OTCTYIIJIEHMSA OT IOINIYCTMMBIX
2.1.4.2496-09) o 5.00 uacoB) - He OTKJIOHEHUM CYyMMapHO B

Gosiee uem Ha 5 °C; TedeHM)e pacdeTHOT'O Ilepuona.

B nHeBHOe BpeMmsa (c 5.00 Ba kaxmeli yac nomaudmu

Gosiee uem Ha 3 °C ropsAdYeM BOIBl, TeMIepaTypa

KOTOPOM B TOuKe pasbopa HMXe
40 °C, cyMMapHO B TeueHUe
pacyeTHOT'O IIlepMmona oIJjaTa
IIOTPEeOBJIEHHOM BOIEL
NPOM3BOOUTCA IO Tapudy 3a
XOJIOOHYI0 BOIY

6. IlocTossHHOE OTKJIOHEHME COoCTaBa U IpM HECOOTBETCTBUM COCTaBa U
COOTBETCTBUE CBOMCTB TIOpsAdYeM BOHBl OT CBOMCTB I'OpsAdYel BOIE

cocTaBa M CBOMCTB TpeOOBaAHUM TpeOOBaHUAM BaKOHONATEJECTBA
ropsadYer BOIBL 3aKOHOIATENbCTBA Poccuiickom demepaumm o
TpeOOBaAHUAM Poccuiickom demepaumm o TEeXHUUECKOM peryJMpOBaHUM
3aKOHOIATEeJILCTBA TeXHUYUEeCKOM pasMep IJIaThl 3a KOMMYHAaJIbHYIO
Poccumckom PETYJIMPOBAHUM He YyCIyTy, OINpeneJIeHHBM 3a
depgepauum o OOINyCKaeTCcHa PacdYeTHB NepMuol, CHMXAeTCH Ha
TexXHNYeCKOM pasMep IJIaThl, MCUYMCJIEHHEI
peryamMpoBaHun CyMMapHO 3a KaxXIelll HOEeHb
(CanulluH NpenoCTaBJIEHMS KOMMYHAaJIbHOM
2.1.4.2496-09) YCIIyTU HeHaIJiexamero

kKauecTBa (HE3AaBUCUMO OT
IoKaszsaHuM IpMuOOPORBR ydeTa)

7. JIaBJyieHUE B OTKJIOHEeHME JIJaBJIEHUS B 3a KaXIBE Yac Nomauy ropaden
cucTeMe IopsdYero cucTeMe IopsdYero BOIEl CyMMapHO B TeueHMe
BOOOCHaODXEHMUS B BOOOCHaOXeHMSA He PacyYeTHOTO HIepuona, B

Touke pasbopa - OT HOOINyCKaeTcs KOTOPOM IPOM30MIIO OTKJIOHEHUE
0,03 MIIa (0,3 IaBJIEHUS :

xkrc/xB. cMm) pmo 0,45 OpY IOaBJIEHUM, OTJIMYAnIEMCSI
MIla (4,5 xrc/xB. OT YyCTAaHOBJIEHHOTO He 0OoJjee
cMm) yeM Ha 25 NpPOLEHTOB, pPasMep

IJIATE 3a KOMMYHAJIBHYW YCIyITy
3a yKAa3aHHBY pPaCyYeTHHEMN
nepuon cHmwxaercsa Ha 0,1
IPOLIEHTAa Ppas3Mepa IJIaTH,
ONpenesIeHHOTO 3a TaKoMu
PacCUYeTHEI Nepuon;

IpM OaBJIEHUM, OTJIMYUARILEMCS
OT YCTaHOBJIEHHOTO OoJiee ueM
Ha 25 NpPOLEHTOB, pasMep
IJIaTE 38 KOMMYHAJIbHYIO
YyCIyTy, OINpPEeIeJIeHHEM 3a
PacYeTHE Nepuon B
COOTBETCTBMM, CHMXAETCHA Ha
pasMep IJIaTE, MCUMUCIIEHHEM
CyYMMapHO 3a KaXIbll IeHb
IpenoCTaBJIEHMS KOMMYyHAaJIbHOM
YCIIyTM HeHanOjexaleTro
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8. BecnepeboliHoOe
KPYIJIOCYTOUYHOE
BOINOOTBEIEHME B
TeyeHMre TIoIa

9. BecnepeboyHoe
KPYTJIOCYTOUHOE
BJIEKTPOCHabOXeHue B
TeueHre Toma
MOIHOCTBLIO HE MeHee
8 kBT Ha
1-KOMHATHYK KBapT.,
10 xBT Ha
3-KOMHATHYI KBapT.

10. IocTosAHHOE
COOTBETCTBUE
HaNnpsSXeHUs U
YaCTOTH
3JIEKTPUYUECKOTO TOKa
TpeOOBaAHUAM
3aKOHOIATENIbCTBa
Poccurckon
demepaumum O
TEeXHUYECKOM
PeTryIMPOBaHUM
(T'OCT 13109-97 m
T'OCT 29322-92)

11. BecnepebolHoe
KPYTJIOCYTOUYHOE
OTOIUJIEHVE B TeueHUe
OTOIINTEJIBHOT'O
nepuoma <6>

III. BomooTBemeHUe

OOy CTUMAas
IPONOJIXUTEJIEHOCTE
IepepeBa BONOOTBEIESHUS :
He OoJjiee 8 uyacos
(cymmapHO) B TeueHue 1
Mecdia,

4 yaca eIMHOBPEeMEHHO (B
TOM UMKCJIe TPV aBapuM)

KauecTBa (HEe3aBUCHUMO OT
IokaszaHuy NpubopoB yueTa)

3a KaxIBM Yac [peBHIIeHUS
OOIIYCTUMOM MNPOIOOJIXUTEJIEHOCTU
IIepepeBa BOIOOTBEIEeHUS,
VCUMCJIEHHOM CyMMapHO 3a
pacuYeTHB [Iepuon, B KOTOPOM
IPOU30UIIO yKasaHHOe
IIPEBHIIEHME, Pas3Mep MJaTH 3a
KOMMYHAaJIbHYI YCJyTy 3a Takou
pacuUeTHB [IepMon CHMXaeTCs
Ha 0,15 npoueHTa pasmepa
IJIaTE, OINPEeIeJIEHHOTO 3a
TaKOJM PACYETHHM Ieprol B
COOTBETCTBUM

IV. DSnexkTpoCcHabXeHMe

OOMyCTUMa S
IPOIOJIXUTEJILHOCTE
IepepeBa
DIIEKTPOCHAOXEHNUA :

2 Yaca - IpyY HaJaIuuum
IBYX HE3aBMCUMEIX B3aVMHO
PE3EPBUPYOIMX MCTOUYHMKOB
NUTAaHUA;

OTKJIOHEHME HANPIKEHUS U
(mm) yYacToOTH
3JIEKTPUYUECKOTO TOKa OT
TpeOOoBaAHUN
3aKOHOIATEJNIbCTBa
Poccurickom demepaumm O
TeXHUYECKOM
PETyIMPOBaHUM HE
IOMyCKaeTCH

V. OromieHue <5>

IOONyCTUMAas
NPOOOJIXUTEJILHOCTD
IIepeprBa OTOIJIEHNS :

He 6Gojee 24 uyacos
(cymmMapHO) B TeueHue 1

3a Ka)K,IH:HZ UacC IIpPeBHIIEHMA
,IIOHyCTMMOIZ IIPOOOJIXNTEJIBHOCTU
epepeBa 2JIEKTPOCHAOXEeHU,
VMCUMCJIEHHOY CyMMapHO 3a
PAaCUYEeTHEM [Iepuol, B KOTOPOM
IIPOM30UIIO yKasaHHOe
IIPEeBHIIEHME, pPa3Mep IJaTe 3a
KOMMYHAaJIbHYK YCIyTy 3a TaKoMu
PAaCUYEeTHEM IIEepMol CHMXAeTCH
Ha 0,15 mpoueHTa pasmepa
IIJIaTH, OIPeIeJIEHHOTO 3a
TAaKOM PaCUEeTHEI [NepUon.

3a KaxXIBEM Yac CHaOXeHUA
BIIEKTPUUYECKOM BHEPIHUEN, He
COOTBETCTBYyWIEN TPeOOBaHMAM
3aKOHOIATeJIbCTBa PoccuMMCKOM
Pemepaummr O TEXHUUYECKOM
PeryIMpOBaHUM, CYMMapHO B
TeyeHMe pacueTHOTO Iepuona,
B KOTOPOM IIPOM3O0LJIO
OTKJIOHEHME HANPIKEHUS U
(1M3IM) YaCTOTH BJIEKTPUUECKOTO
TOKa OT yKasaHHBIX
TpeOOBaHUM, pas3Mep IJIaTHE 3a
KOMMYHAJIbHYD YCIIyTy 3a TaKou
pacYeTHE}M [IePMOoJZ CHMXAaeTCs
Ha 0,15 npoueHTa pasMmepa
IJIaTEl, ONPEIEeJIEHHOTO 3a
TaKOM PaCUeTHBI epuon

3a KaxXIbEM dYac MPEeBBIIEHMS
OOIYyCTUMOM MNPOIOJIXUTEJILHOCTU
rIepepeBa OTONJIEHMS,
MICUMCJIEHHOM CYMMapHO 3a
PacUYeTHB epMuon, B KOTOPOM
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12. ObecneueHue
HOPMaTMBHOM
TeMIIepaTyps
BOBIOyXa:

B XWMJIBIX IIOMEUEeHMAX
- He Humxe +18 °C (B
YIUIOBEIX KOMHaTaXxX —
+20 °C), B paloHax
C TeMIepaTypoun
HauboJiee XOJIOIOHOM
NATUIHEBKU
(0obecrneyeHHOCThIO
0,92) - -31 °Cnu
HIMXE — B XWUJIBIX
MIOMEIEHNAX — He
umxe +20 °C (B
YITJIOBEIX KOMHATax -—
+22 °C);

B IPYyTMX I[IOMENEeHMIX
- B COOTBETCTBUM C
TpeOOBaAHUAMN
3aKOHOIATEJILCTBA
Poccumckom
demepaumum O
TeXHUUECKOM
peryInMpoBaHmuu

(I'OCT P 51617-2000)

13. JlaBJeHMe BO
BHYTPUIOMOBOM
CUCTeMe OTOIJIEHMS :
C YyT'YyHHEIMM

pamMaTopaMmM - He
tonee 0,6 Mla (6
KTC/KB. CM);

C cHucTeMaMM
KOHBEKTOPHOT'O 1
[IaHeJIbHOT'O
OTOIlJIeHud,
kaJjopubepammn, a
TaKXe I[IpoUYMMM

Mecdia;
He OoJjiee 16 uyacos
eIMHOBPEMEeHHO — IIpU
TeMrnepaType BO3OyXa B
XKUJIEIX TIOMENeHMSX oT +12
°C o HOPMATVBHOM
TeMrnepaTyph, yKasz3aHHOM B
nyHkTe 15 HacTodAmero
IPUJIIOXEHMUS ;

He ©OoJjiee 8 uYacos
eIMHOBPEMEHHO — IIPKU
TeMrnepaType BO3OyXa B
KUJIEIX TToMeleHuax oT +10
°C mo +12 °C;

He ©OoJjiee 4 uyacos
eIMHOBPEMEHHO — IIpPKU
TeMrnepaType BO3OyXa B
KUJIEIX TIOMELIeHUSAX OT
°C mo +10 °cC

OOITy CTHMOE HpeBmmeHme
HOPMAaTMBHOM TeMIepaTypsl
- He BoJsiee 4 °C;
JOITyCTMMOE CHUMXeHN e
HOPMaTMBHOM TeMIepaTypsl
B HOUHOE BpeMsa CyTOK (OoT
0.00 mo 5.00 uyacom) - He
Bosiee 3 °C;

CHUXEHME TeMIepaTypPsl
BOBIOyxXa B XMUJIOM

IIOMENEHVM B IHEBHOE
BpeMmsa (or 5.00 mo 0.00
YyacoB) He OollycKaeTcsd

OTKJIOHEHME IOaBJIEHUS BO
BHYTPUIOMOBOM CHCTEME
OTOIIJIEHUSA OT
YCTAHOBJIEHHBEIX SHAUEHUMN
He IoIyckKaeTcs

IPOM3OUJIO yKa3aHHOe
IIpeBHIIEHME, Ppa3Mep IJIaThH 3a
KOMMYHAaJIbHYIO YCJIYyTY 3a TaKoM’
PaCUeTHHM IIepMOI CHMXAeTCH
Ha 0,15 mpoueHTa pasMepa
IIJIaTH, OIPeIeJIEHHOTO 3a
TaKOW PaCUeTHHM [Iepruol

3a KaxXIOplM 4yacC OTKJIOHEHUS
TeMIepaTyps BO3OyXa B XUIJIOM
IIOMEUIEHUM CYMMapHO B TedYeHUEe
PacuyeTHOTO Iepuola, B
KOTOPOM MPOMBOIJIO yKa3aHHOe
OTKJIOHEHME, Pa3Mep IJIaTh 3a
KOMMYHAJIbHYK YCJIyT'y 3a TaKou
PAaCUYeTHEI [IepMOol] CHMXaeTCs
Ha 0,15 mpoueHTa paz3Mepa
J1aTH, OIIPEeNeJIEHHOTO 3a
TaKOM PaCUeTHHM [Iepuond B
COOTBETCTBMM C IpuiIOXeHueM N
2 k IlpaBuiaM, 3a KaxXIbM
TrpalyC OTKJIOHEeHUS
TeMIepaTyph

3a KaXIbM YacC OTKJIOHEHMS OT
YCTaHOBJIEHHOTO IOaBJIEHUS BO
BHYTPUIOMOBOM CHCTEME
OTOMNJIEHMS CYyMMapHO B TeUeHMe
pacyYeTHOTO Nepuona, B
KOTOPOM MNPOM30MWJIO yKasaHHOe
OTKJIOHEHMEe, [NpM OaBJIEHUM,
OTIMYaKMEMCS OT
YCTaHOBJIEHHOT'O OoOJlee dWeM Ha
25 NpPOLEHTOB, pasMep IJaTH
3a KOMMYHAJIbHYKL YCJIyTYy,
onpeleJIeHHBM 3a pacueTHBIM
nepmuom,
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OTONUTEJIbHEIMU
npubopaMm — He
Bojee 1 MIla (10
KI'C/KB. CM);

C JIOOBEIMU
OTONUTEJTbHEIMU
npubopaMm — He
MeHee uem Ha 0,05
MIla (0,5 xrc/xB.
CM) IpeBHIIaKIEe
cTaTUyeckoe
namBJjieHue, Tpebyemoe
OJIS TIOCTOSHHOTO
3arloJIHEHUSA CUCTEMEI
OTOIJIEHUS
TEeNJIOHOCUTEJIEM

CHMXaeTCsa Ha pa3Mep IJaThH,
VMCUMCJIEHHHM CYyMMapHO 3a
KaxXIEM IOeHb [NPpedoCTaBJIeHUS
KOMMYHAaJIbHOY YCJIyT'HM
HeHamnJjexamero KadecTBa
(He3aBMCKHMMO OT IOKa3aHUM
npubOpPOB ydeTa)
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